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12.

CUSTOMER INFORMATION

Awarded Special Item Numbers (SINs):
874-1 Consulting Services
874-2 Facilitation Services
874-3 Survey Services
874-6 Acquisition Management Support
See attached price list
See attached for labor category descriptions
Maximum Order Limitation: $1,000,000.00
Minimum Order: $300.00
Geographic Coverage (delivery area): Worldwide Delivery.
Point(s) of production: Same as Contractor.
Discounts: Prices shown on attached Pricelist are net prices with discount included.
Quantity Discounts: Already included in net pricing, per attached Pricelist.

Prompt payment terms: Net 30 Days.

Notification that Government purchase cards are accepted below the micro-
purchase threshold: Accepted.

Notification whether Government purchase cards are accepted or not accepted
above the micro-purchase threshold: Not accepted.

Foreign items: None.
Time of delivery: As specified on Individual/Task Order.
Expedited Delivery: Negotiated by Task Order.

Overnight and 2-day Delivery: Contact Contractor for rates for overnight and 2 day
delivery.

Urgent Requirements: Contact the Contractor’s representative to effect a faster
delivery.

F.O.B. points: Destination.
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13. Ordering Addresses:

For Mailed Orders:

Accenture Federal Services LLC

One Freedom Square

11951 Freedom Drive

Reston, VA 20190

Attn: Scott E. Pospichel, Director of Contracts
OR

eFax to (703) 656-4968

13b.  Ordering Procedures: For supplies and services, the ordering procedures, information
on Blanket Purchase Agreements (BPA’s) and a sample BPA can be found at the GSA/FSS
Schedule homepage (fss.gsa.gov/schedules).

14.  Payment Addresses:
Accenture Federal Services LLC
P.O. Box 70629
Chicago, IL 60673-0629

Government Commercial Credit Cards will not be acceptable for payment. In addition, bank
account information for wire transfer payments will be shown on the invoice.

15.  Warranty Provisions: Accenture Federal Services warrants that its services will be
performed in a good and workmanlike manner. Accenture Federal Services agrees to perform
any services not in compliance with this warranty brought to its attention within thirty (30) days
after those services are performed, unless otherwise specified in a task order.

Accenture Federal Services warrants that its deliverables which are original content shall
materially conform to their relevant specifications, for a period of thirty (30) days from delivery
to the Government. Accenture Federal Services agrees to correct any such deliverables not in
compliance with this warranty brought to its attention within the foregoing warranty period.

THE PRECEDING TWO PARAGRAPHS ARE ACCENTURE FEDERAL SERVICES' ONLY
EXPRESS WARRANTY CONCERNING THE SERVICES, ANY DELIVERABLES AND
ANY WORK PRODUCT, AND ARE MADE EXPRESSLY IN LIEU OF ALL OTHER
WARRANTIES AND REPRESENTATIONS, EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE,
MERCHANTABILITY, INFORMATIONAL CONTENT, SYSTEMS INTEGRATION, NON-
INFRINGEMENT, INTERFERENCE WITH ENJOYMENT OR OTHERWISE.

16. Export packing Charges: Not applicable.
17.  Terms and Conditions of Government Purchase card acceptance: Not applicable.

18.  Terms and conditions of rental, maintenance, and repair: Not applicable.
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19.  Terms and conditions of installation: Not applicable.

20.  Terms and conditions of repair parts indicating date of parts price lists and any
discounts from prices lists: Not applicable.

20a. Terms and conditions for any other services: Not Applicable.
21. List of service and distribution points: Not Applicable.

22. List of participating dealers: Not Applicable.

23. Preventive maintenance: Not Applicable.

24a. Special attributes such as environmental attributes (e.g., recycled content, energy
efficiency, and/or reduced pollutants). Not Applicable.

24b. If applicable, indicate that Section 508 compliance information is available on
Electronic and Information Technology (EIT) supplies and services and show where
full details can be found (e.g. contractor’s website or other location.) The EIT
standards can be found at: www.Section508.gov/.24a. Not Applicable.

25. Data Universal Number: 13-972-7148

26.  Notification regarding registration in Central Contractor Registration: Accenture
Federal Services has registered in the CCR under CAGE code: 1ZD18
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LABOR CATEGORY DESCRIPTIONS

Business Functions Labor Category Descriptions

A key component of our ability to help our clients change to become more successful is hiring, training,
and maintaining highly skilled professional personnel. We are pleased to offer you the service of our
professionals using the following Business Functions labor categories. Accenture Business Functions
professionals deliver world-class business solutions through business process redesign, business
architecture design implementation, and organizational design and human resource development. The
general experience and functional responsibility represent the minimum qualifications for each category.
In regards to Business Functions general experience, an Advanced Degree equals up to two years of
experience. Resumes will be provided upon request.

Business Functions Partner 1

General Experience. A Business Functions Partner 1 possess at least 12 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. A Business Functions Partner has overall accountability for
business solution programs. Business Functions Partners are responsible for product
delivery and financial management of client engagements. A Business Functions Partner
performs independent quality assurance reviews of program performance and
deliverables to ensure that contractual obligations are being met. Business Functions
Partners also are recognized experts in the areas of business process redesign, business
architectures, organizational change or specific industries. They lend thought leadership
to engagement teams in developing creative solutions to client business problems.

Minimum Education: Bachelor’s Degree

Business Functions Associate Partner 4

General Experience. Business Functions Associate Partner (4)s possess at least 13 years
of experience in business architecture design implementation, change management efforts
or business process redesign.

Functional Responsibility. Business Functions Associate Partner (4)s have management
authority for client engagements. In this capacity, they apply their extensive experience
in planning and managing large scale, complex projects to control overall project scope,
budgets and schedules for multi-project engagements. Business Functions Associate
Partner (4)s perform such duties as:

« Set overall policy direction for client engagements

« Communicate with Business Functions Partner and client executive management
to ensure critical issues are addressed

« Provide expert guidance to projects in industry and functional areas

« Act as senior client liaison

« Oversee contract and financial management of one or more client engagements.
Minimum Education: Bachelor’s Degree
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Business Functions Associate Partner 3

General Experience. Business Functions Associate Partner (3)s possess at least 12 years
of experience in business architecture design implementation, change management efforts
or business process redesign.

Functional Responsibility. Business Functions Associate Partner (3)s have management
authority for client engagements. In this capacity, they apply their extensive experience
in planning and managing large scale, complex projects to control overall project scope,
budgets and schedules for multi-project engagements. Business Functions Associate
Partner (3)s perform such duties as:

« Set overall policy direction for client engagements

«  Communicate with Business Functions Partner and client executive management
to ensure critical issues are addressed

« Provide expert guidance to projects in industry and functional areas

« Act as senior client liaison

« Oversee contract and financial management of one or more client engagements.
Minimum Education: Bachelor’s Degree

Business Functions Associate Partner 2

General Experience. Business Functions Associate Partner (2)s possess at least 11 years
of experience in business architecture design implementation, change management efforts
or business process redesign.

Functional Responsibility. Business Functions Associate Partner (2)s have management
authority for client engagements. In this capacity, they apply their extensive experience
in planning and managing large scale, complex projects to control overall project scope,
budgets and schedules for multi-project engagements. Business Functions Associate
Partner (2)s perform such duties as:

« Set overall policy direction for client engagements

« Communicate with Business Functions Partner and client executive management
to ensure critical issues are addressed

« Provide expert guidance to projects in industry and functional areas

« Act as senior client liaison

« Oversee contract and financial management of one or more client engagements.
Minimum Education: Bachelor’s Degree

Business Functions Associate Partner 1

General Experience. Business Functions Associate Partner (1)s possess at least 10 years
of experience in business architecture design implementation, change management efforts
or business process redesign.

Functional Responsibility. Business Functions Associate Partner (1)s have management
authority for client engagements. In this capacity, they apply their extensive experience
in planning and managing large scale, complex projects to control overall project scope,

Page 7 of 22



General Services Administration Accenture Federal Services LLC
MOBIS Schedule Contract No. GS-10F-0246L

budgets and schedules for multi-project engagements. Business Functions Associate
Partner (1)s perform such duties as:

« Set overall policy direction for client engagements

« Communicate with Business Functions Partner and client executive management
to ensure critical issues are addressed

« Provide expert guidance to projects in industry and functional areas

« Act as senior client liaison

« Oversee contract and financial management of one or more client engagements.
Minimum Education: Bachelor’s Degree

Business Functions Senior Manager 3

General Experience. Business Functions Senior Manager (3)s at least 10 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Senior Manager (3)s apply their broad
management skills and specialized functional and technical expertise to lead complex,
large projects in delivering client solutions or to manage the operations of multiple
Accenture projects. Business Functions Senior Managers provide subject matter expertise
in industry, process or business process redesign. A Business Functions Senior Manager
(3) is qualified to perform such tasks as:

« Plan and manage the work of business architecture design project teams
« Design and implement new organization structures
« Conceptual design and development of training curricula

«  Work with client executives to facilitate organizational change programs and
realize business goals

« Lead clients through streamlining, reengineering and transforming business
processes

« Ensure consistency of quality across multiple projects
« Manage client contracts.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Senior Manager 2

General Experience. Business Functions Senior Manager (2)s at least 9 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Senior Manager (2)s apply their broad
management skills and specialized functional and technical expertise to lead complex,
large projects in delivering client solutions or to manage the operations of multiple
Accenture projects. Business Functions Senior Managers provide subject matter expertise
in industry, process or business

process redesign. A Business Functions Senior Manager (2) is qualified to perform such
tasks as:
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« Plan and manage the work of business architecture design project teams
o Design and implement new organization structures
« Conceptual design and development of training curricula

«  Work with client executives to facilitate organizational change programs and
realize business goals

« Lead clients through streamlining, reengineering and transforming business
processes

« Ensure consistency of quality across multiple projects
« Manage client contracts.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Senior Manager 1

General Experience. Business Functions Senior Manager (1)s at least 8 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Senior Manager (1)s apply their broad
management skills and specialized functional and business expertise to lead complex,
large projects in delivering client solutions or to manage the operations of multiple
Accenture projects. Business Functions Senior Managers provide subject matter expertise
in industry, process or business process redesign. A Business Functions Senior Manager
(1) is qualified to perform such tasks as:

« Plan and manage the work of business architecture design project teams
« Design and implement new organization structures
« Conceptual design and development of training curricula

«  Work with client executives to facilitate organizational change programs and
realize business goals

« Lead clients through streamlining, reengineering and transforming business
processes

« Ensure consistency of quality across multiple projects
« Manage client contracts.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Manager 4

General Experience. Business Functions Manager (4)s possess at least 8 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Manager (4)s apply their broad
management skills and specialized functional and technical expertise to guide project
teams in delivering client solutions or to manage the day-to-day operations of Accenture
projects. Business Functions Managers provide subject matter expertise in industry,
process or business process redesign. A Business Functions Manager (4) is qualified to
perform such tasks as:
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« Plan and manage the work of business architecture design project teams
o Design and implement new organization structures
« Conceptual design and development of training curricula

« Assist an organization translate its vision and strategy into core human resource
and business processes

« Lead clients through streamlining, reengineering and transforming business
processes

« Develop and execute project budgets.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Manager 3

General Experience. Business Functions Manager (3)s possess at least 7 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Manager (3)s apply their broad
management skills and specialized functional and technical expertise to guide project
teams in delivering client solutions or to manage the day-to-day operations of Accenture
projects. Business Functions Managers provide subject matter expertise in industry,
process or business process redesign. A Business Functions Manager (3) is qualified to
perform such tasks as:

« Plan and manage the work of business architecture design project teams
« Design and implement new organization structures
« Conceptual design and development of training curricula

« Assist an organization translate its vision and strategy into core human resource
and business processes

« Lead clients through streamlining, reengineering and transforming business
processes

« Develop and execute project budgets.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Manager 2

General Experience. Business Functions Manager (2)s possess at least 6 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Manager (2)s apply their broad
management skills and specialized functional and technical expertise to guide project
teams in delivering client solutions or to manage the day-to-day operations of Accenture
projects. Business Functions Managers provide subject matter expertise in industry,
process or business process redesign. A Business Functions Manager (2) is qualified to
perform such tasks as:

« Plan and manage the work of business architecture design project teams
« Design and implement new organization structures
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o Conceptual design and development of training curricula

« Assist an organization translate its vision and strategy into core human resource
and business processes

« Lead clients through streamlining, reengineering and transforming business
processes

« Develop and execute project budgets.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Manager 1

General Experience. Business Functions Manager (1)s possess at least 5 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Manager (1)s apply their broad
management skills and specialized functional and technical expertise to guide project
teams in delivering client solutions or to manage the day-to-day operations of Accenture
projects. Business Functions Managers provide subject matter expertise in industry,
process or business process redesign. A Business Functions Manager (1) is qualified to
perform such tasks as:

« Plan and manage the work of business architecture design project teams
« Design and implement new organization structures
« Conceptual design and development of training curricula

« Assist an organization translate its vision and strategy into core human resource
and business processes

« Lead clients through streamlining, reengineering and transforming business
processes

« Develop and execute project budgets.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Consultant 4

General Experience. Business Functions Consultant (4)s possess at least 5 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Consultant (4)s apply their advanced
skills and experience in systems development, detailed knowledge of business processes,
technical background and supervisory skills to implement business solutions. On
Accenture projects, Business Functions Consultants provide direction to project teams
and interact with clients at the supervisory level. A Business Functions Consultant (4) is
qualified to perform tasks such as:

« Supervise Business Functions analysts in the development of software designs,
computer programming, system testing or training curricula

« Lead business process redesign teams in the development of new business
process architectures.
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« Design training programs for business architecture design users
« Participate in quality reviews to ensure work complies with specified standards
« Develop team workplans
o Perform workflow analyses
« Define business architecture design requirements
« Assist in project budget preparation.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Consultant 3

General Experience. Business Functions Consultant (3)s possess at least 4 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Consultant (3)s apply their advanced
skills and experience in systems development, detailed knowledge of business processes,
technical background and supervisory skills to implement business solutions. On
Accenture projects, Business Functions Consultants provide direction to project teams
and interact with clients at the supervisory level. A Business Functions Consultant (3) is
qualified to perform tasks such as:

« Supervise Business Functions analysts in the development of software designs,
computer programming, system testing or training curricula

« Lead business process redesign teams in the development of new business
process architectures.

« Design training programs for business architecture design users
« Participate in quality reviews to ensure work complies with specified standards
« Develop team workplans
o Perform workflow analyses
« Define business architecture design requirements
« Assist in project budget preparation.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Consultant 2

General Experience. Business Functions Consultant (2)s possess at least 3 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Consultant (2)s apply their advanced
skills and experience in systems development, detailed knowledge of business processes,
technical background and supervisory skills to implement business solutions. On
Accenture projects, Business Functions Consultants provide direction to project teams
and interact with clients at the supervisory level. A Business Functions Consultant (2) is
qualified to perform tasks such as:
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« Supervise Business Functions analysts in the development of software designs,
computer programming, system testing or training curricula

« Lead business process redesign teams in the development of new business
process architectures.

« Design training programs for business architecture design users
« Participate in quality reviews to ensure work complies with specified standards
o Develop team workplans
o Perform workflow analyses
« Define business architecture design requirements
« Assist in project budget preparation.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Consultant 1

General Experience. Business Functions Consultant (1)s possess at least 2 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Consultant (1)s apply their advanced
skills and experience in systems development, detailed knowledge of business processes,
technical background and supervisory skills to implement business solutions. On
Accenture projects, Business Functions Consultants provide direction to project teams
and interact with clients at the supervisory level. A Business Functions Consultant (1) is
qualified to perform tasks such as:

« Supervise Business Functions analysts in the development of training curricula

« Lead business process redesign teams in the development of new business
process architectures.

« Design training programs for business architecture design users
« Participate in quality reviews to ensure work complies with specified standards
o Develop team workplans
o Perform workflow analyses
« Define business architecture design requirements
« Assist in project budget preparation.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Analyst 4

General Experience. Business Functions Analysts (4)s possess at least 2 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Analyst (4)s apply their strong analytical
and technical skills to assist in implementing business solutions. Business Functions
Analysts are directed to exercise core skills on projects, or they may direct small teams.
A Business Functions Analyst (4) is qualified to perform tasks such as:
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o Document an organization’s current business process flows
« ldentify and document functional requirements for business architecture design

« Develop project documentation and user training materials according to program
specifications

«  Conduct user training sessions

« Prepare communications plans

« Produce database extracts

« Provide technical support to Business Functions development teams

« Perform program management support tasks, such as status reporting and
workplan maintenance.

Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Analyst 3

General Experience. Business Functions Analysts (3)s possess 1 to 2 years of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Analyst (3)s apply their strong analytical
and technical skills to assist in implementing business solutions. Business Functions
Analysts are directed to exercise core skills on projects, or they may direct small teams.
A Business Functions Analyst (3) is qualified to perform tasks such as:

o Document an organization’s current business process flows
« ldentify and document functional requirements for business architecture design

« Develop project documentation and user training materials according to program
specifications

« Conduct user training sessions
« Prepare communications plans
« Produce database extracts

« Perform program management support tasks, such as status reporting and
workplan maintenance.

Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Analyst 2

General Experience. Business Functions Analysts (2)s possess at least 1 year of
experience in business architecture design implementation, change management efforts or
business process redesign.

Functional Responsibility. Business Functions Analyst (2)s apply their strong analytical
and technical skills to assist in implementing business solutions. Business Functions
Analysts are directed to exercise core skills on projects, or they may direct small teams.
A Business Functions Analyst (2) is qualified to perform tasks such as:

o Document an organization’s current business process flows

« ldentify and document functional requirements for business architecture design
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« Develop project documentation and user training materials according to program
specifications

« Conduct user training sessions

« Prepare communications plans

« Produce database extracts

« Provide technical support to software development teams

« Perform program management support tasks, such as status reporting and
workplan maintenance.

Minimum Education: Bachelor’s Degree or 3 years related experience.

Business Functions Analyst 1

General Experience. Business Functions Analysts (1)s have been trained in systems
development and/or training methodologies.

Functional Responsibility. Business Functions Analyst (1)s apply their strong analytical
and technical skills to assist in implementing business solutions. Business Functions
Analysts are directed to exercise core skills on projects, or they may direct small teams.
A Business Functions Analyst (1) is qualified to perform tasks such as:

o Document an organization’s current business process flows
« ldentify and document functional requirements for business architecture design

« Develop project documentation and user training materials according to program
specifications

« Conduct user training sessions

« Prepare communications plans

« Produce database extracts

« Provide technical support to software development teams

«  Perform program management support tasks, such as status reporting and
workplan maintenance.

Minimum Education: Bachelor’s Degree or 3 years related experience.
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Client Financial Management Labor Category Descriptions

Client Financial Management Associate Partner

General Experience. Client Financial Management Associate Partners possess at least 10
years of experience in the administrative and financial management of client
engagements.

Functional Responsibility. Client Financial Management Associate Partners oversee the
administrative and financial management of client engagements. A Client Financial
Management Associate Partner is qualified to perform such tasks as:

« Provide expert counsel to Client Financial Management teams in the areas of
work management activities, financial management, human resources
management, contract management, facilities management and other
administrative support functions for one or more client engagements

« Conduct Client Financial Management reviews and recommend specific
improvement strategies

« Recognize internal and external trends, and adjust Client Financial Management
strategies accordingly

« Oversee the management of one or more Client Financial Management teams.
Minimum Education: Bachelor’s Degree.

Client Financial Management Senior Manager

General Experience. Client Financial Management Senior Managers possess at least 7
years of experience in the administrative and financial management of client
engagements.

Functional Responsibility. Client Financial Management Senior Managers support
project personnel in the administrative and financial management of client engagements.
A Client Financial Management Senior Manager is qualified to perform such tasks as:

« Develop standards for and manage work management activities, financial
management, human resources management, contract management, facilities
management and other administrative support functions for one or more client
engagements

« Provide quality management review for engagements
« Develop best practices for Client Financial Management
« Manage one or more Client Financial Management teams.

Minimum Education: Bachelor’s Degree or 3 years related experience.

Client Financial Management Manager

General Experience. Client Financial Management Managers possess at least 5 years of
experience in the administrative and financial management of client engagements.

Functional Responsibility. Client Financial Management professionals support project
personnel in the administrative, financial management and other administrative support
functions of client engagements. A Client Financial Management Manager is qualified to
perform such tasks as:
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« Ensure contractual compliance for an engagement
«  Establish and monitor key performance indicators and engagement metrics
« Establish facilities management process and responsibilities
o Develop an engagement’s quality plan
« Manage the Client Financial Management team.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Client Financial Management Specialist 2

General Experience. Client Financial Management Specialist (2)s possess at least 4 years
of experience in the administrative and financial management of client engagements.

Functional Responsibility. Client Financial Management Specialist (2)s support project
personnel in the administrative, financial management and other administrative support
functions of client engagements. A Client Financial Management Specialist (2) is
qualified to perform such tasks as:

o Set up and coordinate an engagement’s work management processes, tools and
reporting structure

« Setup and coordinate an engagement’s financial accounting process

« Establish and manage human resources management processes for an
engagement

o Support the development of an engagement’s quality plan, procedures and
metrics

« Supervise Client Financial Management analysts and assistants.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Client Financial Management Specialist 1

General Experience. Client Financial Management Specialist (1)s possess at least 3
years of experience in the administrative and financial management of client
engagements.

Functional Responsibility. Client Financial Management Specialist (1)s support project
personnel in the administrative, financial management and other administrative support
functions of client engagements. A Client Financial Management Specialist (1) is
qualified to perform such tasks as:

« Set up and coordinate an engagement’s work management processes, tools and
reporting structure

o Set up and coordinate an engagement’s financial accounting process

« Establish and manage human resources management processes for an
engagement

« Support the development of an engagement’s quality plan, procedures and
metrics

o  Supervise Client Financial Management analysts and assistants.
Minimum Education: Bachelor’s Degree or 3 years related experience.
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Client Financial Management Analyst 2

General Experience. Client Financial Management Analyst (2)s possess at least 2 years
of experience in the administrative and financial management of client engagements.

Functional Responsibility. Client Financial Management Analyst (2)s support project
personnel in the administrative, financial management and other administrative support
functions of client engagements. A Client Financial Management Analyst (2) is qualified
to perform such tasks as:

« Prepare engagement reporting, trend analysis, costing and forecasting
« Prepare Accenture billings based upon contractual requirements
o Perform and monitor an engagement’s internal financial accounting processes

o Perform and monitor an engagement’s human resources and facilities
management activities

« Track and monitor quality management checkpoints and metrics.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Client Financial Management Analyst 1

General Experience. Client Financial Management Analyst (1)s possess up to 1 year of
experience in the administrative and financial management of client engagements.

Functional Responsibility. Client Financial Management Analyst (1)s support project
personnel in the administrative, financial management and other administrative support
functions of client engagements. A Client Financial Management Analyst (1) is qualified
to perform such tasks as:

« Prepare engagement reporting, trend analysis, costing and forecasting
« Prepare Accenture billings based upon contractual requirements
o Perform and monitor an engagement’s internal financial accounting processes

o Perform and monitor an engagement’s human resources and facilities
management activities

« Track and monitor quality management checkpoints and metrics.
Minimum Education: Bachelor’s Degree or 3 years related experience.

Client Financial Management Assistant

General Experience. Client Financial Management Assistants possess up to 1 year of
experience in the administrative and financial management of client engagements.

Functional Responsibility. Client Financial Management Assistants support project
personnel in the administrative, financial management and other administrative support
functions of client engagements. A Client Financial Management Assistant is qualified
to perform such tasks as:

o Assist in maintaining and reconciling an engagement’s work management
records

« Assist in financial tracking and reporting
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« Assist in an engagement’s human resources management activities, such as
performance evaluation tracking and team member scheduling

« Assist in facilities management for an engagement.
Minimum Education: High School Diploma.
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Executive Assistance Labor Category Descriptions

Executive Assistant 3

General Experience. Executive Assistant (3)s possess 6 or more years of administrative
experience.

Functional Responsibility. Executive Assistants provide administrative support to
project managers, associate partners and partners on client engagements. Executive
Assistant (3)s perform tasks such as tasks:

o Manage an executive’s correspondence
Coordinate all aspects of on-site and off-site group meetings
Create or design presentation formats using advanced graphics
Analyze data and prepare complex reports.
Minimum Education: High School Diploma.

Executive Assistant 2

General Experience. Executive Assistant (2)s possess 1 to 5 years of administrative
experience.

Functional Responsibility. Executive Assistants provide administrative support to
project managers, associate partners and partners on client engagements. Executive
Assistant (2)s perform tasks such as:

o Liaison with executive’s clients

» Transcribe dictation from tape, voicemail, etc.

« Manage and coordinate calendars for one or more executives
« Arrange all aspects of on-site and off-site group meetings

» Prepare advanced graphics and other complex documents, such as tables and
presentations.

Minimum Education: High School Diploma.

Executive Assistant 1

General Experience. Executive Assistant (1)s possess up to 1 year of administrative
experience.

Functional Responsibility. Executive Assistants provide administrative support to
project managers, associate partners and partners on client engagements. Executive
Assistant (1)s perform tasks such as:

« Draft Executive correspondence

« Transcribe dictation from tape, voicemail, etc.

« Arrange domestic and international travel plans

« Maintain files and records relating to projects and engagements
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« Produce and assemble documents such as spreadsheets and presentations using
standard personal computer software.

Minimum Education: High School Diploma.
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SCHEDULE RATES
Yr5 Yro6 Yri Yr8 Yro9 Yr 10
4/19/05 - | 7/10/07 - | 4/19/08 - |4/19/09 -]4/19/10 -| 4/19/11 -
MOBIS Labor Categories 719/07 | 4/18/08 | 4/18/09 | 4/18/10 | 4118111 | 4/18/12
Applicable to SINs 874-1, 874-2,
874-3, 874-6
Business Functions Analyst 1 $ 87.68| $74.62 $77.46 | $80.40 | $83.45 $86.63
Business Functions Analyst 2 $ 87.68] $84.99 $88.22 | $91.57 | $95.05 $98.66
Business Functions Analyst 3 $ 99.31| $84.99 $88.22 | $91.57 | $95.05 $98.66
Business Functions Analyst 4 $ 105.17| $96.93 | $100.61 |$104.44 | $108.41 | $112.52
Business Functions Consultant 1 $ 99.31| $102.36 | $106.25 |$110.29 | $114.48 | $118.83
Business Functions Consultant 2 $ 119.21| $102.36 | $106.25 | $110.29 | $114.48 | $118.83
Business Functions Consultant 3 $ 131.13| $110.34 | $114.53 |$118.89 | $123.40 | $128.09
Business Functions Consultant 4 $ 170.52| $126.24 | $131.04 |$136.02 | $141.19 | $146.55
Business Functions Manager 1 $ 175.25| $140.90 | $146.25 |$151.81 | $157.58 | $163.57
Business Functions Manager 2 $ 187.23| $160.94 | $167.06 | $173.40 | $179.99 | $186.83
Business Functions Manager 3 $ 205.21| $173.82 | $180.43 |$187.28 | $194.40 | $201.79
Business Functions Manager 4 $ 223.19] $186.71 | $193.80 |$201.17 | $208.81 | $216.75
Business Functions Senior Manager 1 $ 241.17| $206.02 | $213.85 |$221.98 | $230.41 | $239.17
Business Functions Senior Manager 2 $ 265.14| $225.34 | $233.90 | $242.79 | $252.02 | $261.59
Business Functions Senior Manager 3 $ 313.08| $263.97 | $274.00 | $284.41 | $295.22 | $306.44
Business Functions Associate Partner 1 $ 365.77| $302.28 | $313.77 | $325.69 | $338.07 | $350.91
Business Functions Associate Partner 2 $ 414.13| $333.34 | $346.01 | $359.16 | $372.80 | $386.97
Business Functions Associate Partner 3 $ 479.00] $374.71| $388.95 |$403.73 | $419.07 | $435.00
Business Functions Associate Partner 4 $ 576.69| $415.09 | $430.86 | $447.24 | $464.23 | $481.87
Business Functions Partner 1 $ 553.04| $493.88 | $512.65 |$532.13 | $552.35 | $573.34
Client Financial Management Assistant $ 8396 $52.94 | $54.95| $57.04 | $59.21 $61.46
Client Financial Management Analyst 1 $ 96.16| $74.95 $77.80 | $80.75| $83.82 $87.01
Client Financial Management Analyst 2 $ 103.62| $84.69| $87.91| $91.25| $94.72 $98.32
Client Financial Management Specialist 1 $ 128.08] $92.34| $95.85| $99.49 | $103.27 | $107.20
Client Financial Management Specialist 2 $ 152.97| $100.54 | $104.36 |$108.33 | $112.44 | $116.72
Client Financial Management Manager $ 196.52| $142.02 | $147.42 |$153.02 | $158.83 | $164.87
Client Financial Management Senior Manager | $ 275.30| $209.54 | $217.50 | $225.77 | $234.35 | $243.25
Client Financial Management Associate Partne] $ 383.93| $294.38 | $305.57 |$317.18 | $329.23 | $341.74
Executive Assistant 1 $ 7163 $52.94 $54.95 | $57.04 | $59.21 $61.46
Executive Assistant 2 $ 96.16] $60.22 $62.51 | $64.88 | $67.35 $69.91
Executive Assistant 3 $ 115.89| $52.94| $54.95| $57.04 | $59.21| $61.46

Escalation 3.8% Years 7 through 10
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